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Note:  Please do not close the browser using X button, Use proper logout to close the
session.

e To select & unselect any checkbox use spacebar

e To get dropdown menu, select the required tab and press spacebar.

Calculator:

Calculator facility is provided for calculation:

Home Booking Cancellaion  Modificiion  Special Functions  Enquinies

NxtGen

A. Quick Book

B. Tatkal Baoking

€. Current Booking

Keyboard Shortcut:

Key board Shortcut options are given below.
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A ATTENTION 33

This is an OFFLINE Testing
conucament

F1 Opens Help Dialog when focused
on Train Number, Journey source
and Journey destination input

Alt+Shift Focus on first input on the
screen

Alt +Enter Click on "Next" button if any tab

view (like booking) is open.

Alt + Left Arrow

Click on "Back" button if any tab
view (like booking) is open.

Alt + Right Arrow

Focus on first REQUIRED input
on the screen

Tab Key

Shift focus to next focusable
element

Shift + Tab Key

Shift back focus to previous
focusable element

Alt + . Open calculator
NAVIGATION

Alt + B Booking

Alt + C Cancellation

At + M Modification
Alt+ S Spl Function
Alt + E Enquiry

Alt + H Home

Date Picker-Month View

Alt+Down_Arrow

Open the calendar pop-up

Escape

Close the calendar pop-up
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Left_Arrow Go to previous day

Right_Arrow Go to next day

Up_Arrow Go to same day in the previous
week

Down_Arrow Go to same day in the next week

Home Go to the first day of the month

End Go to the last day of the month

Page_Up Go to the same day in the
previous month

Alt+Page_Up Go to the same day in the
previous year

Page Down Go to the same day in the next

month

Alt+Page_Down

Go to the same day in the next
year

Enter Select current date

Up_Arrow Go up a row (back 4 months)

Down_Arrow Go down a row (forward 4
months)

Home Go to the first month of the year

End Go to the last month of the year

Page_Up Go to the same month in the
previous year

Page_Down Go to the same month in the
next year

End Select current month

Operator Instruction:

Operator Instructions can be obtained from here:
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Home Booking Cancellation Modification  Special Functions  Enquiries

A1, Train Profile Instructions

Operator Instructions
Caleulator
oreuts

A2 Ticket Information

A ATTENTION I

This is an OFFLINE Testing
environment

Screen Colour Choice:

Operator has option to select colour of monitor according to colour option provided:

Home Booking Canceliaion Modification  Special Functions  Enquiries

A ATTENTION 33

This is an OFFLINE Testing
cowironmant

Font Size:

Operator has option to resize the font of application. Font can be increase or decrease
using
this option:
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Home Booking Cancelistion Modification  Special Functions  Enquiries

NxtGenPRS

User Profile

The following activity can be performed under this functionality:

Change Password
Change Ticket Roll
Transaction Summary
Transaction Details
Temporary Logout
Logout

Booking

Quick Book- A:
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R o

NxtGenPRS

A. Quick Book

BE. Tatkal Booking

C. Current Booking

D. Journey Planner

E. Block Booking
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On Clicking Quick Book tab, Journey details form will open wherein required details can
be filled. If it's @ RTSA opted booking then RTSA toggle button can be selected.
Concessional Booking and Connecting Journey toggle buttons can remain unselected if
those functionalities are not to be opted.

In the new system most of the information is to be fed using drop downs like Train,
Quota, Class, Ticket type, Source & Destination etc.

Home Cancellation Modification Special Functions  Enquiries

Booking

QUICK BOOK

o Ticket Printing

o Journey Details o Passenger Details o Confirmation & Payment

JOURNEY DETAILS

I RTSA I Concession Booking I Connecting Journey
Train * journey Date ourney From ourney To
12553 - VAISHALI EXP X 22-06-2022 o] SHC - SAHARSA JN X NDLS - NEW DELHI X
Hon, Tue, Wed, Thu, Fri, Sat, Sun || 2 days Source Arr: 08:25 - Destination
Class * Quota No. of Pa: Ticket Type VIP Flag
3A-THIRDAC - Cluster Class GN - GENERAL A 1 v System - No -
Boarding Point Reservation Upto
SHC - SAHARSA JN X NDLS - NEW DELHI X Coach Choice Original PNR No

Source - Dep: 06:46

rr- 06:25 - Destination

AVAILABILITY STATUS : AVAILABLE-0181

After Clicking Next Button, Passenger details page will follow wherein all the required
information needs to be filled. If the Terminal is POS terminal then Credit/Debit card
Transactions can be done. Otherwise Cash/UPI transactions can be done.

Home Cancellation Modification Special Functions Enquiries

Booking

QUICK BOOK
o Journey Details 9 Passenger Details o Confirmation & Payment o Ticket Printing
Train Date of Journey Journey Class Journey Quota From Station To Station Boarding Pt Reserv Upto
12553 22Jun 2022 3 GN SHC NDLS SHC NDLS
VAISHALI EXP THIRD AC GENERAL SAHARSA JN NEW DELHI SAHARSA JN NEW DELHI
é Passenger Name * Gendel Age " Berth Preference Country *
g TEST Male 40 S Child Lower (LB) - IN x ID Card No
g India
Additional Details
PAYMENT TYPE * Mobile No
Cash - 8130157345
Upgrade to Upper Class
Back Next

The operator needs to click Next button to confirm the booking and the following page
is displayed.
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Cancellation  Modification  Special Functions

Enquiries

Booking

QUICK BOOK

o Journey Details ° Passenger Details

JOURNEY SUMMARY
Class
THIRD AC - 3A
Boarding Sin
SHC - SAHARSA JN

Train No. / Name

12553 - VAISHALI EXP
Joumey From

SHC - SAHARSA JN

Date of Joumney
22/06/2024

Joumey To

NDLS - NEW DELHI

FARE SUMMARY

Total Fare Voucher Fare RTC Fare
1,560.00 0.00 0.00
STOCK NO: 1 BOOKING SUMMARY
Booking Status
# Name Gender Age Concession Status Details
1 TEST M 49 CNF B4, 53(MB)
Flush Restart Transaction

9 Confirmation & Payment

Ticket will be flushed in

1M sec
o Ticket Printing

Quota

GENERAL -GN
Reservation Upio
NDLS - NEW DELHI

Cash To be Collected
1,560.00
PNR NO: 6533175005
Current Status
Details

Status

CNF B4, 53(MB)

Additional Timer Facility is provided so that the operator is aware that transactions will

timeout in 120 sec and PNR will be flushed.

If Transaction is to be completed, PROCEED and PRINT Button can be pressed.
Otherwise FLUSH button can be pressed. Once PROCCED is clicked and ticket is printed
a pop up will be displayed to take confirmation on ticket printing. Otherwise Restart
Transaction button can be pressed to restart the transaction again.

Home Booking Cancellation Modification

Special Functions

Enquiries

QUICK BOOK

° Joumey Details ° Passenger Details
JOURNEY SUMMARY

2in Mo. / Name Date of Journey Class

12553 - VAISHALI EXP 22/06/2024 THIRDAC - 3A

Journey From Journey To Boarding Stn

SHC - SAHARSA JN NDLS - NEW DELHI SHC - SAHARSA JN

FARE SUMMARY

Total Fare Voucher Fare RTC Fare
1.560.00 20.00 20.00
STOCK NO: 17 BOOKING SUMMARY
Booking Status
# Name Gender Age Concession Status Details
TEST M 44 CNF B4, 53(MB)

Flush

Restart Transaction
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e Confirmation & Payment

o Ticket Printing

Quata
GENERAL - GN
Reservation Upio

NDLS - NEW DELHI

Cash To be Collected
%1,560.00
PNR NO: 6633175003
Current Status
Details

Status

CNF B4, 53(MB)
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Home Cancellation Modification

Booking

Special Functions

QUICK BOOK

e Joumey Details ° Passenger Details 9 Confirmation & Payment

JOURNEY SUMMARY

Train No. | Name Date of Journey Class
12553 - VAISHALI EXP 22106/2024 THIRD AC - 3A
Journay From Joumnaey To Boarding Stn

SHC - SAHARSA JN NDLS - NEW DELHI SHC - SAHARSA JN

Enquiries

o Ticket Printing

Quota
GENERAL - GN
Reservation Upto

NDLS - NEW DELHI

FARE SUMMARY

Total Fare Voucher Fare RTC Fare Cash To be Collected
$1,560.00 20.00 %0.00 ¥1,560.00
STOCK NO: 17 BOOKING SUMMARY PNR NO: 6633175003
Booking Status Current Status
# Name Gender Age Concession Status Details Status Details
1 TEST M 44 CNF B4, 53(MB) CNF B4, 53(MB)
Flush Restart Transaction

Ticket Print Confirmation

SAC:996421 GSTN-IR:07AAAGMO2839C1ZL STATE OF SUPPLY:18 BIHAR

630-1708296 12553  22-@6-2022 1296 S.No.0@/000000001
(TEST TICKET)

39T HEwWl &
3A  SAHARSA IN

JOURNEY CUM RESERVATION TICKET PRS-NDLS

NEW DELHI

40 75 45
Rs.ONE FIVE SIX ZERO ONLY
VALID WITH ORIGINAL ID

VAISHALI EXP BRD SAHARSA IN SCH DEP 22-06 @6:46 ARR 23-86 @6:25
73@ 20-86-20822 15:11:19 IRC1 9 VIA MFP-CPR-GKP-LKO-CNB-TDL
IGST:5.8% Rs.74.15 TTL GST:Rs.74.15
Total amt incl all chrg

Ticket Printed Successfully?

Proceed & Pri

If ticket is printed successfully then click yes:
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Modification Enquiries

Special Functions

Home Booking Cancellation

QUICK BOOK

o Joumey Details

L% ]
vy

Bsting

° Confirmation & Payment o Ticket Printing

e Passenger Defails

SAC:996421 GSTN-IR:@7AAAGME289CLZL STATE OF SUPPLY:10 BIHAR

630-1708296 12553 22-86-2022 1296 1@ $.Mo.00/000000001
(TEST TICKET) JOURNEY CUM RESERVATION TICKET PRS-NDLS

ECIC I

M SAHARSA M NEW DELHI 730

B3 25 LB M4 49 75 45 1560

Rs.ONE FIVE SIX ZERO ONLY
VALID WITH ORIGINAL ID

VAISHALI EXP BRD SAHARSA IN SCH DEP 22-86 ©6:46 ARR 23-86 86:25
730 20-06-2022 15:11:19 IRC1 9 VIA MFP-CPR-GKP-LKO-CNB-TDL
IGST:5.8% Rs.74.15 TTL GST:Rs.74.15
Total amt incl all chrg

After clicking Yes, Ticket will be printed.

If NO is pressed then NON-ISSUE form will open automatically wherein NON ISSUE
reason can be selected from drop down and ticket can be non-issued.
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Cancellation Modification Enquiries

Special Functions

Booking

SAC:996421 GSTN-IR:@7AAAGMO289C17ZL STATE OF SUPPLY:7 DELHI

211-0128817 12622  27-83-2024 2181 1 @  5.No.00/0B0800002

(TEST TICKET) JOURNEY CUM RESERVATION TICKET PRS-NDLS

amar A fet kil dfterrg TEHa
3A NEW DELHI MGR CHENNAI CTL 913
A Non Issue Ticket
PNR No 2110128817
Ticket No 2

WRONG TRAIN

WRONG DATE

WRONG CLASS

WRONG SOURCE/DESTINATION

9 El v
PNR will be Non Issued and NON ISSUE Ticket will be printed.
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Linking of CHILD PNR with ADULT PNR:

If booking has to be done for child passenger travelling without adult passenger and
opting for No Berth, after filling the passenger details, on clicking next, a POP UP will
come to enter the PARENT PNR and system will validate the business rules for linking.

Home Booking Cancellation Modification  Special Functions  Enquiries

. QUICK BOOK
° Joumney Details e Passenger Details e Confirmation & Payment o Ticket Printing

Trsin Date of Journey Journey Class Joumey Quots From Station ToStation Boarding Ft Reserv Upto
|1 12622 20 Mar 2024 3A GN NDLS MAS NDLS MAS
|| TAMILNADU EXP WEDNESDAY THIRD AC GENERAL NEW DELHI MGRCHENNAIGTL ~ NEW DELHI MGR CHENNAI GTL
| |5 Passenoe nave: GENDER* AGE* CHILD BER BERTH PREFERENCE COUN

H TEST Male = 6 No v i X 1D CARD NO.

i i i

Additional Details J L
PAYMENT TYPE PLEASE ENTER PARENT PNR
Cash 7 MOBILE NO

Ok Cancel

[ Upgrade to Upper Class

Concession Booking:
If concessional booking is to be done then in Journey details page Toggle button for
CONCESSION BOOKING needs to be selected.

Home Booking Cancellation Modification  Special Functions  Enquiries

QUICK BOOK

o Journey Details e Passenger Details e Confirmation & Payment o Ticket Printing

JOURNEY DETAILS

RTSA @onceasiun Booking Connecting Journay

12622 - TAMILNADU EXP X 28-03-2024 al NDLS - NEW DELHI X MAS - MGR CHENNAI CTL X
3A-THIRDAC - CLUSTER CLASS GN - GENERAL v 1 - System 7 vﬁ V No -
NDLS - NEW DELHI * MAS - MGR CHENNAI CTL X COACH CHOICE ORIGINAL PNR NO

AVAILABILITY STATUS : AVAILABLE-0069
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Once the Toggle button is selected then on Passenger details page, concession drop
down will be enabled in which ONLY eligible concessions, based on Train
type/Quota/Class/Passenger gender and age will appear in drop down. Once the
concession is selected, required input fields get enabled.

After Clicking Next Button, Passenger details page will follow wherein all the required
information needs to be filled. If the Terminal is POS terminal then Credit/Debit card

Transactions can be done. Otherwise Cash/UPI transactions can be done.
Home Booking Cancellation Modification  Special Functions  Enquiries

QUICK BOOK
o Journey Details o Passenger Details o Confirmation & Payment o Ticket Printing
12622 29 Mar 2024 3A GN NDLS MAS NDLS VAS
TAMILNADU EXP FRIDAY THIRD AC GENERAL NEW DELHI MGR CHENNAICTL MEW DELHI MGR CHENNAI CTL
Psgn 201 Concession Card HQ\d@
TEST Male ~ 44 CHIL No Preference - IN X D CARD NO
1707F - CST_&_ MILITRY_WARANT ( 100% ) !

Additional Details
707FAM - CST_& MILITRY_F (100% )

Cash
| 707FMR - CST & MILITRY_FAMRET ( 100% )
[ Upgrade to Upper Ciass ANDGOM - ANDA_FRFFDOM_COMP ({ 100% )

ANFRDM - ANDAMAN_FREEDOM ( 100% )

If booking is to be done against Registered ID cards such as Journalist
/Divyangjan/Member of Parliament then CONCESSSION CARD HOLDER checkbox can be
selected. An option will come to input the ID card details.
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Booking Cancellation

Meodification Special Functions Enquiries
QUICK BCOK
° Journey Details e Passenger Details o Confirmation & Payment o Ticket Printing
Train Date of Journey Journey Class Joumey Quota From Station To Staticn Boarding Ft Reserv Upto
12622 28 Mar 2024  3A GN NDLS MAS NDLS MAS
TAMILNADU EXP THURSDAY THIRD AG GENERAL NEW DELHI MGR CHENNAI GTL NEW DELHI MGR CHENNAI GTL
Psgn 201 Concession Card Holl
Journalist PASSENGER TYPE * A CESSION DOC NO
Divyangjan " SEFER
CHIL... = No Preference v IN % CONCESSION * RD NO
Member of Pariiament R
Additional Details
PAYMEN
Cash -
[ upgrade to Upper Class
QUICK BCOK
o Journey Details o Passenger Details o Confirmation & Payment o Ticket Printing
Train Date of Journey Journey Class Jou ! From Station To Station Boarding Ft Reser Upto
12622 28 Mar 2024 3A GN NDLS MAS NDLS MAS
TAMILNADU EXP THURSDAY THIRD AG GENERAL HEW DELHI MGR GHENNAI CTL NEW DELHI MGR CHENNAI GTL
Pagn 201 Concession Card Holder
Journalist - MAIN CONCESSION DOC NO
: R : SPOUSE
TEST Male = 45 CONCESSION * D CARD NO
COMPANION
Additional Details CHILDREN
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Home Booking Cancellation Modification Special Functions  Enquiries

QUICK BOOK

0 Journey Details e Passenger Details e Confirmation & Payment o Ticket Printing

Train Date of Joumey Joumey Class Journey Quots From Station To Station Boarding Pt Reesery Upto
12622 22 May 2024 3 GN NDLS MAS NDLS MAS
TAMILNADU EXP WEDNESDAY THIRD AC GENERAL NEWW DELHI MGR CHENNAI CTL  NEW DELHI MGR CHENNAI CTL

Psgn #01 Concession Card Holder

Divyangjan - HANDICAP ESSION DOC NO
SemmER RS e R ESCORT
TEST Male - 43 CONCESSION * D CARD NQ

Additional Details

PAYMENT TYPE

Cash - MOBILE NO

[[] Upgrade to Upper Class

Home Booking Cancellation Modification Special Functions Enquiries

QUICK BOOK

o Journey Details e Passenger Details e Confirmation & Payment e Ticket Printing

Train Dt of Jouney Joumey Class Journey Quota From Station To Station Boarding F1 Reserv Upto
12622 22 May 2024 3A GN NDLS MAS NDLS MAS
TAMILNADU EXP WEDNESDAY THIRD AC GENERAL NEW DELHI MGR CHENNAICTL  NEW DELHI MGR CHENNAI CTL
Psgn #01 Concession Card Holder
Member of Parliament - 01-05-2024 [ Loksabha VP CARD NUMBER
v . . . .
EERAET fEe ’ ! Rajyasabha
TEST Male - 49 CHI. = NoPreferen Bl D CARD NO

Additional Details

PAYMENT TYPE
Cash - MOBILE NO

[] Upgrade to Upper Class

Back
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Additional Timer Facility is provided so that the operator is aware that transactions will
timeout in 120 sec and PNR will be flushed

If Transaction is to be completed, PROCEED and PRINT Button can be pressed.
Otherwise FLUSH button can be pressed. Once PROCCED is clicked and ticket is printed
a pop up will be displayed to take confirmation on ticket printing. If NO is pressed then
NON-ISSUE form will open automatically wherein NON ISSUE reason can be selected
and ticket can be non-issued.

PNR will be Non Issued and NON ISSUE Ticket will be printed.

Destination cluster booking:

To book destination cluster booking, cluster destination can be selected from the
JOURNEY TO dropdown. They are displayed in different color according to color option
selected for ease of user.

Home Booking Cancellation Modification Special Functions Enquiries

QUICK BOOK

o Journey Details e Passenger Details e Confirmation & Payment o Ticket Printing

JOURNEY DETAILS

RTSA Concession Booking Conneacting Journey

12622 - TAMILNADU EXP * 28-03-2024 ] NDLS - NEW DELHI ®

CLASS - CLUSTER CLASS GN - GENERAL -

Prebought Booking:

If Pre bought ticket type is selected then Original PNR number is to be filled and is used
for booking onward journey.
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Home  Booking Cancellation Modification Special Functions  Enquiries

QUICK BOOK

o Journey Details e Passenger Details o Confirmation & Payment o Ticket Printing

JOURNEY DETAILS

RTSA Concession Booking Connecting Journey

12622 - TAMILNADU EXP X 30-03-2024 [al NDLS - NEW DELHI X MAS - MGR CHENMAI CTL X
Source - Dep: 21:05 A 06:325 - Destinstio

3A-THIRDAC - CLUSTER CLASS GN - GENERAL - 1 - Prebought A No -

NDLS - NEW DELHI X MAS - MGR CHENNAI CTL X COACH CHOICE ‘ 2110128816 ’

Source - Dep: 21:05 Arr: 06:35 - Destination

AVAILABILITY STATUS | GNWL12/WL8

Passenger details will be auto populated based on Original PNR.

Home Booking Cancellation Modification Special Functions Enquiries

QUICK BOOK

o Journey Details e Passenger Details a Confirmation & Payment o Ticket Printing
12622 30 Mar 2024 3A GN NDLS MAS NDLS MAS

TAMILNADU EXP SATURDAY THIRD AC GENERAL NEW DELHI MGR CHENNAI CTL NEW DELHI MGR CHENNAI CTL
g ' e ' R R,

g TEST Male 44 CHIL BERTH PREFEREN... IN %
4
NDLS 2110128816

Additional Details

Cash - 8130157345

[ Upgrade to Upper Class

Connecting Journey:

In case connecting Journey needs to be booked, Connecting Journey toggle button
needs to be enabled for connecting two journeys and while booking the second journey;
PNR of first journey needs to be filled in Original PNR field.
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Booking Cancellation Modification Special Functions Enquiries

QUICK BOOK

o Journey Details e Passenger Details o Confirmation & Payment o Ticket Printing

JOURNEY DETAILS

B RTSA I Concession Booking @:onneming Journey

12622 - TAMILNADU EXP x 30-03-2024 o] NDLS - NEW DELHI x MAS - MGR CHENNAI CTL x
3A-THIRD AC - CLUSTER CLASS GN - GENERAL - 1 - Prebought - No -
NDLS - NEW DELHI X MAS - MGR CHENNAI CTL b COACH CHOICE I 2110128816 I

AVAILABILITY STATUS - GNWL12/WL8

FT Within ARP Booking:

Through Quick book form FT within ARP can be booked.

Quick Book Tatkal Booking Current Booking Journey Planner Block Booking

o Journey Details e Passenger Details e Confirmation & Payment o Ticket Printing

JOURNEY DETAILS
I RTSA I Concession Booking 1 Connecting Journey
02621 - MAS NDLS EXPRESS x 03-07-2021 [l MAS - MGR CHENNAI CTL * NDLS - NEW DELHI *

Arr 00°00 - Arr- 07-40 - Dep

2A - SECONDAC - Cluster Class GN - GENERAL i System

LD - LADIES
Boarding Point * Reservation 0ice Original PNR No

FT - FOREIGN TOURIST

PH - PARLIAMENT HOUSE

HP - PHYSICALLY HANDICAP

Tatkal Booking- B:

Through this option Tatkal booking can be done. After clicking tatkal booking alert
message will pop up “Need to click OK”.
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Home Booking Cancellation Modification  Special Functions  Enquiries

TATKAL BOOKING

o Journey Details e Passenger Details e Confirmation & Payment o Ticket Printing

JOURNEY DETAILS

W RTSA

TRAIN * JOURNEY DATE * o) JOURNEY FROM * JOURNEY TO *

PP ER S VIP FLAG*

CLASS * - CL hd No -

BOARDING POINT *

TATKAL BOOKING: Kindly Check GENERAL Quota Availability Before Opting For TATKAL Quota. | B

Current Booking- C:

Current Booking after charting can be done using this option. In case concessional
booking needs to be done then concession booking toggle button needs to be enabled.

Home Booking Cancellation Modification Special Functions Enquiries

CURRENT BOOKING

o Journey Details 9 Passenger Details e Confirmation & Payment o Ticket Printing
JOURNEY DETAILS
RTSA @Comcession Booking
12566 - BIHAR S KRANTI ® 15-03-2024 (ol NDLS - NEW DELHI ® DBG - DARBHANGA JN X
3A-THIRDAC - CLUSTER CLASS GN - GENERAL A 1 - System - No -

NDLS - NEW DELHI * DBG - DARBHANGA JN * COACH CHOICE ORIGINAL PNR NO

AVAILABILITY STATUS : CURR_AVBL-0095

Journey Planner- D:

An additional utility is provided to plan the journey. It shows train between two stations
for a given date. If flexible date is chosen then it also displays the trains which are not
running on the enquired date. Accommodation availability and fare are displayed on
clicking Get Avbl & Fare. Click on Book now after getting status and fare of required
Class to book the ticket. Fare components are displayed on clicking (i) button next to
Fare displayed. Result can be refined according to Train type, Class, From/TO.
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JOURNEY PLANNER

o Search Train

Search Train

NDLS - NEW DELHI

Home Booking Cancellation Special Functions Enquiries

e Journey Details e Passenger Details o Confirmation & Payment o Ticket Printing

X CAPE - KANYAKUMARI X 30-06-2022 a] GN - GENERAL -

ALL CLASSES

Flexible with Date
. [ e

NEW DELHI (NDLS) — KANYAKUMARI (CAPE)

2 reserved trains found

R NZM CAPE SF
EXP
12642 | SUP

Runs On: Mon, Sat
Distance: 2,925 18 KM

BB HIMSAGAR
EXP
16318 | EXP

Sort By Departure Time Refine Results

LUCRUEEI R SECONDAC [ SECONDSITTING [ THIRDAC [ SLEEPER |

NZM ~ — CAPE ~

02/07 05:20 — 04/07 04:45 2A ZS 3A SL

(47:25 Hrs)

Get All Class Avbl Get Avbl & Fare Get Avbl & Fare Get Avbl & Fare Get Avbl & Fare
Mondy, Juy 4, 2022 | seconoac il seconDsiTTnG [ THIRDAC [ SLEEPER |

NDLS ~ — CAPE ~

05/07 14:00 — 07/07 23:20 2A ZS 3A SL

After clicking on i:

Home Booking Cancellation Modification Special Functions  Enquiries

Page 22 of 69

JOURNEY PLANNER

o Search Train

Search Train

RIGIN
NDLS - NEW DELHI

e Journey

e Passenger Details 0 Confirmation & Payment @ Ticket Printing

DESTINATION JOURNEY DATE (DD-MM-YYYY QUOTA
x  MMCT - MUMBAI CENTR % 30-05-2024 ®  GN-GENERAL -

CLASSES

ALL CLASSES

e e =

NEW DELHI (NDLS) — MUMBAI CENTRAL (MMCT)
32 reserved frains found.

8 GOLDEN
TEMPLE M
12904 | SUP
Runs On: Mon, Tue, Wed
Thu, Fri, Sat, Sun

Distance: 1,376.43 KM

Sort By Departure Time Refine Results

Wednesday, May 28, 2024 FIRST AC SECOND AC THIRD AC SLEEPER

NZM = —

MM - RLWL2/WL2 2A 3A SL
30/05 04:00 — 30105 23:35 {3’955'0
{18:35 Hrs)

GetAll Class Avbl Get Avbl & Fare Get Avbl & Fare Get Avbl & Fare




User Manual NXTGEN PRS

Home Booking Cancellation Modification Special Functions Enquiries

JOURNEY PLANNER

eal rain jourm: etails ‘assenger tails onfirmation 'ayment icket Printing
Search Trai Journey Detail Passenger Datall Confirmation & Pay Ticket Printing

Search Train

ORIGIN * DESTINATION * JOURNEY DATE (DD-MM-YYYY) QUOTA
NDLS - NEW DELHI e MMCT - M | = GN - GENERAL -
Base Fare %3,631.00
CLASSES Flexible w .
0.0
ALL CLASSES _ Reservation Charge 360.00
Superfast Charge 375.00
NEW DELHI (NDLS) — MUMBAI CEN Total GST $189.00 _y— J { Refine Rosulte J
32 reserved trains found. Total Fare %3,955.00
B GOLDEN Tuesday, May 7, 2024 . " THIRD AC SLEEPER
TEMPLE M NZM - — .
12904 | SUP MM, ~ 8 3A
08/0504:00 — 08/05 2335

Runs On: Mon, Tue, Wed,
Thu, Fri, Sat, Sun (19:35 Hrs)

Distance: 1,376.43 KM Get All Class Avbl Get Avbl & Fare Get Avbl & Fare

Get Avbl & Fare

BINZM ERS SF Friday, May 10, 2024 THIRD AC
EXP NZM ~ — ECONOMY
22656 | SUP BSR ~ 2A 3A SL

Search can be refine using refine result option.

Home Booking Cancellation Modification Enquiries

JOURNEY PLANNER

Journey Classes
FIRST AC (1A)
SECOND AC (2A)
THIRD AC (3A)
THIRD AC ECONOMY (3E)
SLEEPER (SL)
CHAIR CAR (CC)
SECOND SITTING (25)

Details

& Payment @ Ticket Printing

Train Types
RAJDHANI
SUPERFAST
MAIL_EXPRESS
RAIL_MOTOR
COMPOSITE

Source
NZM - H NIZAMUDDIN
NDLS - NEW DELHI
SZM - SUBZI MANDI
ANDI - ADRSH NGR DELHI
b DEC _DELHI CANTT

Block Booking-
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Journey details can be filled in the first page. In case, details of previous bookings is to
be used for further booking, then the check box given below on the Journey Details as
“Use passenger details from last booking” can be selected.

If concession booking is to be done then, toggle button needs to be enabled.

Home Booking Cancellation Modification Special Functions Enquiries

BLOCK BOOKING

o Joumney Details e Passenger Details e Confirmation & Payment o Ticket Printing
JOURNEY DETAILS
RTSA @wessiun Booking
12622 - TAMILNADU EXP x 21-03-2024 ol NDLS - NEW DELHI e MAS - MGR CHENMNAI CTL x
3A-THIRD AC - CLUSTER CLASS GN - GENERAL - 8 - System v Mo -
NDLS - NEW DELHI x MAS - MGR CHENNAI CTL X COACH CHOICE ORIGINAL PNR NO
AVAILABILITY STATUS : AVAILABLE-0075

se passenger details from last booking

On clicking next, passenger details page will be displayed. On each page details of 6
passengers can be entered. TABs are provided at top of the passenger details page to
traverse between the set of passengers. After filling the passenger details NEXT button
can be clicked. Once the booking is done, POP UP will come to confirm about
proceeding for ticket printing.

Booking Cancellation Modification Special Functions Enquiries

perane 3

12622 21 Mar 202 3A GN NDLS MAS NDLS MAS

TAMILNADU EXP THURSDAY THIRD AC GENERAL NEW DELHI MGR CHENNAI €TL HEW DELHI MGR CHENNAI STL
Psa Con Card Holder []
HGFH Male - 34 Lower (LB - IN x
Pagn #08 Concession Card Holder []
TEST Male - 33 Lower (LB) - IN =

Additional Details

PAYMENT T
Cash - MOBILE N

Click on proceed.
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Total Fare : 17120

Click on proceed to print.

SAC:996421 GSTN-IR:@7AAAGM@28B9C1ZL STATE OF SUPPLY:7 DELHI
264-8685009 12622 12-86-2824 2181 S.No.98/e00880002

(TEST TICKET) JOURNEY CUM RESERVATION TICKET  (BB) PRS-NDLS
EG I s TRt
30 NEW DELHI MGR CHENNAI CTL 325

B6 57 LB 22 270 12840
B6 58 MB 33 Rs.ONE TWO EIGHT FOUR ZERO ONLY
B6 59 UB 45 VALID WITH ORIGINAL ID
B6 6@ LB a4
B6 61 MB 45
:13 62 UB 45

TAMILNADU EXP BRD NEW DELHI SCH DEP 12-86 21:85 ARR 14-86 ©6:35
325 ©8-85-2024 12:80:46 IRC1 9 VIA BPQ-BZA
UGST:2.5% Rs.305.4 CGST:2.5% Rs.385.4 TTL GST:Rs.610.8

Total amt incl all chrg
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Home Booking Cancellation Modification Special Functions Enquinies
BLOCK BOOKING
& Joumsy Details & Passenger Desails €& Cenfirmation & Payment €Y Tickst Friniing

JOURNEY SUMMARY

12622 - TAMILNADU EXP THIRD AC - 3A GEMNERAL - GN

NDLS - NEW DELHI MAS - MGR CHENNAI CTL NDLS - NEW DELHI MAS - MGR CHENNAI CTL

FARE SUMMARY

Total Fare Voucher Fare RTC Fare Cash To be Collectd
217.120.00 =0.00 z0.00 =17,120.00
STOCK NO: 2 BOOKING SUMMARY PNR NO: 2640605009
Booking Status Current Status
= Nam Gena Ag Concession Statu: Detail Statu: Detail

0O 0 0 0 0 0

0O 0 0 0 0 0

& Fare for this PNR: T 12840

Cancellation:

After entering the PNR number, stock number & window number, details will be
displayed as below. The passengers who are to be cancelled needs to be chosen using
the checkbox on the left of each passenger.

After choosing the passengers to be cancelled, CHECK REFUND AMOUNT button can be
clicked. The amount collected, deducted and refunded will be displayed.

After verifying the amount details, CANCEL TICKET button can be clicked to complete

the transaction, cancellation ticket will be printed and message should be displayed as
“ticket successfully cancelled”.
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Home Booking Cancellation Modification Special Functions  Enquiries

Journey Details

Train Mame Date of Boarding : Journey Class @ Journey Quota :
2622 - NADU EXP 12-06-2024 Sa - THIRD A GM - GEMNERAL

Journey From : Journey To : Ecarding Station : Reservation Upto :

NDLS - ME S - NEW DELHI R CHEMMAI CTL

DELHI MAS - MGR CHEMMAI CTL MDD

Passenger Details

Select Name Age Gender Quota Booking Status Current Status

BVCE 22 GMN 86,
ASFDSAF 33 G BE, 58 56, 55

DFDFDEF 45 G BE. 59 56,59

[ DGDFG 44 GMN B, 60 B6, 60

EFRG 45 GMN B6, 61 B6,6

O SDDFG 45 GM BE, 62 56, 62

Check refund amount

Refund Details

Refund Slab Cash Paid Pending Amount Amount Deducted Refund Amount

o ¥6,420.00 T0.00 X570.00 ¥5,850.00

Home Booking Cancellation Modification Special Functions Enquiries

Cancellation Invoice

PMR Mumber: 2640605009
Cancellation Date & Time : D8-05-2024 12:21:46 zenger Cancelled Joutofb
Refund Amount: ¥5,850.00 Deducted Amownt E570.00

@ TICKET SUCCESSFULLY CANCELLED IN PRS

Journey Details

Train Marm: Date of Boarding : Journey Class : Journey Quota :
12-D6-2024 3A - THIRD AC GM - GEMERAL
Jowrney From : Joumey To: Boarding 5tation : Reservation Upto =
NDLS - NEW DELH MAS - MGR CHENMAI CTL NDLS - MAS - b cmn
Refund Details
Cancellatio Cash Paid Amount Deducted Refund Amount
%6,420.00 I570.00 ¥5,850.00
Passenger D_etail; o - o _ i
# Pazzenger Age Gender Booking Status Current Status Met Fars Deducted Amount Refund Amount
o1 BVCE 22 M BG. 58 2140 190 1950
a3 M B6. 57 B6,57 2140 0 0
03 45 M BG. 50 2140 190 1950
04 44 M BG. 60 B6, 60 2140 0 0
05 EFRG 45 M BG.6 2140 190 1950
06 SDDFG 45 M BG6. 62 B6, 62 2140 0 0

Modification:

Page 27 of 69




User Manual NXTGEN PRS

After entering the PNR number and stock number, click on Display Details button. It will
display the journey details and passenger details. New Journey details can be chosen.
Check box on the left of passengers which are to be modified can be chosen and NEXT
button can be clicked.

Home Booking Cancellation Modification Special Functions Enquiries

Modify Ticket

o Maodify Details e Confirm Modification e Ticket Print

Journey Details

Train Name : Date of Boarding : Jourmney Class : Jourmney Quota :
12553 - VAISHALI EXP 22-05-2024 34 - THIRD AC GM - GENERAL
Joumey From - Jourmey To Boarding Station : Reservation Upto :

SHC - SAHARSA JM NDLS - NEW DELH! SHC - SAHARSA JN MOLS - NEW DELH

New Journey Details

12553 - VAISHALI EXP = 22.08-2024 n SHC - SAHARSA JN MDLS - NEW DELHI

NERAL T 2A-SECONDAC T SHC- SAHARSAN NDLS - NEW DELHI

M - GEb

AVAILABILITY STATUS : RAC 11/RAC 11

Passenger Details

Select Fassenger Current Status Berth Preferance Food Preference Child Berth Preference
TEST B4, 52 Lower (LE) -
Malsa [ £5

e

Click on next button.
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Home Booking Cancellation Modification Special Functions Enquiries

Medify Ticket

° Modify Details 9 Confirm Modification 9 Tickst P
New Journey Details
Train Mame : Date of Boarding : Jourmey Class : Joumey Quota :
12853 - WAISHALI EXP 22-05-2024 24 - SECOND AC GM - GEMERAL

Jourmey From -

SHC - SAHARSA UM

Journey To
DELH!

NDLS - NEW

Boarding Station :

SHC - SAHARSA UMW

Reservation Upto :

MDLS - NEW DELH

D625

© Amount to be collected: T 720

Madified Passenger(s) Summary PNR No: 6533175009

Sl No Mame Age Sex Siahe Coach-Bearth / WL Serial No Berth Type
TEST 49 7] RAC 1
., "
o

The details of the amount to be collected are displayed. To confirm the modifications
click on Confirm Modification button and click Cancel Modification to cancel the
transaction.

Special Functions

Boarding Point Change-A:

After entering the PNR number, Display details button can be clicked. Journey and
Passenger details will be displayed. New boarding point can be selected form the drop
down and Update button can be clicked to confirm the transaction.
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Booking Cancellation Modification Special Functions

Enquiries

Change Boarding Point

Journey Details

Train Name : Date of Boarding : Journey Class :
2622 - TAMILMADU EXP 12-06-2024 34 - THIRD AC
Journey From : Journey To : Boarding Station :
NDLS - NEW DELHI MAS - MGR CHENMAI CTL MNDLS - NEW DELHI
Dap: 2195:00)

Passenger Details

Main Route Passenger
AGC - AGRA CANTT DDFG
Arr: 23:25 - Deg: 2227 { 105 KM ) Male { 22)

Il - GV,
GWL - GWALIOR e
A :13 - Dep: 0115 313 KM )
A 01:12 - Dep: 01:15( 313 KM ) Viate (451

VGLJ - V LAKSHMIBALIHS
A 02:35 - Dep: 02:42 ( 410 KM )
. BPL - BHOPAL JN Update Details
. _ﬁr;_q\iiq_i_- _:.I‘Ie_g:_ 05:50 { 701 KM ) S

Update

Change Reservation Upto- B :

Journey Quota:

GN - GENERAL
Reservation Upto :

MAS - MGR CHEMMAI CTL

A 063500

After entering the PNR number, Display details button can be clicked. Journey and
Passenger details will be displayed. New reservation upto point can be selected form the
drop down and Update button can be clicked to confirm the transaction.
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Booking Cancellation Modification Special Functions

Change Reservation Upto

§533175005 Rmpley Detais

Journey Quota :

GM - GEMERAL

Update Details

Main Route I
MNE - MANSI JN
Arr 07:38 - Dap: O7:40 { 45 koM )
KGG - KHAGARIA JM
AT O7:60 - Dep: OT:52 { 54 ¢

EGS - BEGU SARAI
Arr 08:18 - Dep: 05:21 { 84 KM}
BJU - BARAUNI JN

Arr: 08:50 - Dep: 09:00 { 110 KM )

Student Concession- C:

Enter the PNR number and stock number and click on Display Details button. Select the
check box against the passenger to which student concession has to be given. Choose
the concession code and enter the concession document number. Calculate concession
button can be clicked to get the details like Refund amount. Confirm and Continue can
be clicked to complete the transaction.

Home Booking Cancellation Modification Special Functions Enquiries

Student Concession

Journey Details

Train Name : Date of Boarding - Journey Class : Journey Quota :
12554 - VAISHALI EXP 21-05-2024 SL - SLEEPER GM - GENERAL
Journey From : Journey To : Boarding Station : Reservation Upto :
MDLS - NEW DELH SHC - SAHARSA N MDLS - NEW DELHI SHC - SAHARSA JN
Diap: 20rA000 ) AT 2020100 )
Passenger Details
Select Passenger Quota Concession Current Status Concession Code Concession Doc Mo

TEST B WL, 45 STONT 3 12

Calculate Concession
COMNCESSION DETAILS
Refund Amount: T21000  Amount 1o be Collected: £0.00

s
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Name /Age /Gender Change-D:

After entering the PNR, Display Details button can be clicked. Select the check box
against the passenger to which Name/ Age /Gender needs to be changed. After making
required changes, Confirm and Continue can be clicked to complete the transaction.

Home Booking Cancellation Modification Special Functions  Enquiries

MAME / AGE / GENDER CHANGE

Journey Details

Train Name : Date of Boarding : Journey Class : Journey Quota :
12553 - VAISHALI EXP 22-08-2024 24 - SECOMD AC GM - GEMERAL
Journey From : Journey To : Boarding Station : Reservation Upto :
SHC - SAHARSA JN MNDLS - NEW DELHI 5HC - SAHARSA IN MNDLS - NEW DELHI
{ Dep: 064500 ) [Am 062500 )

Passenger Details

Select Mame Age Gender
TEST 45 Male
Female
‘Confirm & Confinue

Transgender

Ticket Updations- E :

Home Booking Cancellation Modification Special Functions Enquiries

TICKET UPDATIONS

Journey Details

Train Name: Date of Bearding : Journey Class : Journey Quota :

12622 - TAMILNADU EXP 29-03-2024 1A - FIRST AC GN - GENERAL

Journey From : Journey To : Boarding Staf Reservation Upto :

NDLS - NEW DELHI MAS - MGR CHENNAI CTL BZ MAS - MGR CHENNAI CTL
. { Arr: 05:35:00

Passenger Details

Current Status
S.No. Passenger
Status Details

o1 wL WL, 1
Male [ 44}

< I-Ticket Printing/Reset Ticket Status Change Pending Amount Collection Refund of Fare Difference Duplicate Ticket IsJb3
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1) I-Ticket Printing/Reset:

After entering the PNR, Display details button can be clicked. Once the details are
displayed, I-Ticket printing/Reset tab can be clicked. Ticket printing status will be
populated as per business rules.

2) Ticket Status Change:

After entering the PNR, Display details button can be clicked. Once the details are
displayed TICKET STATUS CHANGE TAB can be clicked. The new ticket status will be
populated as per business rules. After selecting the new ticket Status Update Ticket
Status Button can be clicked.

Home Booking Cancellation Modification Special Functions Enquiries

Journey Details

Train Name : Date of Boarding : Journey Class : Journey Quota :
12622 - TAMILNADU EXP 29-03-2024 1A - FIRST AC GM - GENERAL

Journey From : Journey To : Boarding St: n: Reservation Upto :
NDLS - NEW DELHI MAS - MGR CHENNAI CTL BZA -V AWADA N MAS - MGR CHENMAI CTL

Passenger Details

Current Status
S.No. Passenger
Status Details
TEST ; ‘
- WL WL, 1

Ticket Status Change Pending Amount Collection Refund of Fare Difference Duplicate Ticket Is
- Current Ticket Status
Normal Ticket

Update Ticket Status

3) Pending Amount Collection:
After entering the PNR, Display details button can be clicked. Once the details are

displayed click on Pending amount collection Tab. Pending amount due (if any) will get
displayed. Collect Pending amount button can be clicked to complete the transaction.
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Home Booking Cancellation Modification Special Functions Enguinies

TICKET UPDATIONS

Journey Details

Train Mame = Date of Boarding = Journey Class : Journey Quota :

12622 - TAMILMADU EXP 12-06-2024 34 - THIRD AC GM - GENERAL

Journey From : Journey To: Boarding Station : Reservation Upto :

MDLS - NEW DELH MAS - MGR CHEMMAI CTL AGC - AGRA CANTT MAS - MGR CHENNAI CTL

Passenger Details

Current Status

S.Mo. Paszenger
Status Dretail
0 oDFG o B6.
o (22 (5L
N DDFG . BE, 64
= 4 - [5u

I-Ticket Printing/Reset Ticket Status Change Pending Amcunt Collection Refund of Fare Difference Duplicate Ticket |5

Pending Amount Collection

2859521911 %4.280.00 .00
nchuding service tax of 204,00

o Thers is no pending amount for this PMNAR.

4) Refund of Fare Difference:
After entering the PNR, Display details button can be clicked. Once the details are

displayed click on Refund of fare difference Tab. Refund amount due (if any) will get
displayed. Proceed to refund amount button can be clicked to complete the transaction.
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Home Booking Cancellation Modification Special Functions Enquiries

TICKET UPDATIONS

2850521911

Journey Details

Train Name :

< I-Ticket Printing/Reset Ticket Status Change

Refund of Fare Difference

2859521911

ECIITES I

Date of Boarding : Journey Class :

12-06-2024 34 - THIRD AC
Joumney To: Boarding Station
MAS - MGR CHENMNAI CTL AGC - AGRA CANTT
G Stat
‘assengs
Status Detail
DDFG ~ 86, 6
(x -
DDFG ~ B6 .64
- (1

Duplicate Ticket |89

Refund of Fare Difference

Pending Amount Collection

4,280.00 Z0.00
nehiding serce tax of 1204.001

@ Ther= i= no fare difference to be refunded for this PNR.

5) Duplicate Ticket Issue:

After entering the PNR, press Display Details. Once the details are displayed click on
Duplicate Ticket Issue tab and ticket status and duplicate charges will be displayed.
Click on Collect charges and Issue ticket button, duplicate ticket will be issued.

Home Booking Cancellation

TICKET UPDATIONS

2550521011

Journey Details

Train Name :

S.Mo. assenge
DDFG

o1

. DDFG

< Ticket Status Change Pending Amount Collection Refund of Fare Difference

ssue Duplicate Ticket

2859521911

————
Display PNR Details

Date of Boarding :

Special Functions Enguines

Journey Class : Journe: v Quota :

Lost Ticket

Duglicate Tickst issus chargs 1o be collected: T200.00

Collect Z200.00 & Issue Duplicate Ticket
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6) Duplicate Ticket Refund:

After entering the PNR, press Display Details. Once the details are displayed click on
Duplicate Ticket refund tab. Enter the stock number, random and window number,
amount to be refunded will be displayed. Click on Proceed for refund button, duplicate
ticket will be refunded.

Home Booking Cancellation Meodification Special Functions  Enquiries

e EEHE

Journey Details

Train Name : Date of Boarding : Journey Class : Journey Quota :
12622 - TAMILMADU EXP 21-06-2024 3A - THIRD AC GMN - GENERAL
Journey From : Journey To: Boarding Station : Reservation Upto :
MGR CHENMAI CTL

MDLS - NEW DELH! MAS - MGR CHEMMAI CTL MNDLS - Iy

EW DELH MAS
Q) (A O 00 )

Dap: 2

Passenger Details

Current Status

S.No. Passenger

TEST - 51,54
Male (45 ) ) ug)

< Pending Amount Collection Refund of Fare Difference Duplicate Ticket lssue Duplicate Ticket Refund

Refund of Duplicate ticket

R Mumber.

2112375232

012

Get Duplicate Ticket Refund Amount

Wrongly issued ticket can be cancelled under Supervisory control only. At present, using
this option, only immediate previous transaction can be non-issued.

Special Cancellations- F: Wrongly issued ticket can be cancelled under Supervisory

control only. At present, using this option, only immediate previous transaction can be
non-issued.
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Home Booking Cancellation Modification Special Functions

Special Cancellation
R

¥ seR STOCK NUMGER -
2540604991

Journey Details

Train Name : Journey Class =
12230 - LUCKNOW nMaiL 3A - THIRD AC
Boarding Station :
NDLS - NEW DELHI
{ Des 220020

Date of Boarding :
16-05-2024
Journey From :
NDLS - NEW DELHI

Journey To =
LN - LUCKNOW NE

Enquiries

Journey Quota :
GN - GENERAL
Reservation Upto :
LIN - LUCKNOW NE

Current Status

{ A 055000}
Passenger Details

Name Age Gender Quota Booking Status

TEST 32 M GN 82

22

WRONG TRAN :i Chncet Tiewst
. WRONC DATE a s‘ :
L
WRONG CLASS +1
13
13
WRONG SOURCE/DESTINATION T

WRONG TICKET NO

CHILD TKT INSTEAD OF ADULT

Set Train Status- G:

Train status can be set under this option. Enter TDRC details and select last station of
source remote station as destination. Fetch Train Status can be clicked for current train
status. Change it to required option and click Confirm Status.

Home Booking Cancellation Special Functions

SET TRAIN STATUS

12002 - BHOPAL SHTBDI b ¢ 22-06-2022

] NDLS - NEW DELHI

Enquiries

X RKMP - RANI KAMALAPATI

EC - EXECUTIVE

o Setting/resetting of delay is not allowed for selected destination which is not last stn of src remote

TRAIN STATUS

Current Status: NORMAL RUNNING OF TRAIN Current Train Delay:

Set New Status
(O TRAIN DATE SUSPENDED
(O) TRAIN DEPARTED
(O RESTORE SUSPENDED ROUTE CLASS
(O RESTORE DELETED ROUTE CLASS
() RESTORE BOOKING IN ATAS TRAIN

Additional Fields :
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O TRAIN CANCELLED

O TRAIN RUNNING LATE

O ROUTE CLASS SUSPENDED

O ROUTE CLASS DELETED

O SUSPEND BOOKING IN ATAS TRAIN
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Set Chart Status-H:

Enter TDRC details for which chart status needs to be set. Fetch Train Status can be
clicked for current chart status. By clicking on given options new status can be set.
Confirm Status button can be clicked to complete the transaction.

Home Booking Cancellation Modification  Special Functions  Enquiries

SET CHART STATUS

12622 - TAMILNADU EXP * 05-05-2024 = MOLS - HEW DELHI * MAS - MGR CHEMMAI CTL *

@ Setting/resetting of delay is not allowed for selected destination which is not last stn of src remote

CHART STATUS

Cument Status: MNORMAL CHART 5TATUS

Set New Status: (") NORMAL CHART STATUS (®) CHART PREPARATION IN PROGRESS
(") CHART PREPARATION COMPLETED

CONFIRM STATUS

Waitlist Extension-I :

In this option, waitlist can be extended up to prescribed limit. Enter TDRC for which
waitlist is to be extended.

Home Booking Cancellation Special Functions Enquiries

WAITLIST EXTENSION
12553 - VAISHALI EXP bt 20-06-2022 o} SHC - SAHARSA JN X NDLS - NEW DELHI X

WAITLIST UPDATE

Old Extenzion Value : Max Extension Value :

0 1052

New Extension Value : Further can be extended Value :

1 ¢ 1 1051

Update Waitlist Extension
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Release Accommodation- J:

To release the accommodation, enter the PNR number and stock number and click on
Get PNR Details.

Booking Cancellation Modification Special Functions Enquiries

RELEASE ACCOMMODATION

PNR No.* Stock Number .

Journey Details

Train Name : Date of Boarding : Journey Class : Journey Quota :

12553 - VAISHALI EXP 22-06-2022 3A - THIRD AC GN - GENERAL

Journey From : Journey To : Boarding Station : Reservation Upto :

SHC - SAHARSA IN NDLS - NEW DELHI SHC - SAHARSA JN NDLS - NEW DELHI
(Dep: 06:46:00 ) (Arr: 06:25:00)

Passenger Details
Name Age Gender Select to Release

TEST 40 M

Confirm Release

Click on select to release and then Confirm Release.

Home Booking Cancellation Modification Special Functions Enquiries

RELEASE ACCOMMODATION

———

~"  PNR (6301708296): Accomodation released successfully.

Quota Reservation From Waitlist- K:

Enter the Train No., date, waitlist PNR number and select the quota to be allotted from
drop down list and clickFetch Avbl Berths. Coach wise Available Seat/Berths Map will be
displayed.
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Home

I Functions

Eng

QUOTA RESERVATION FROM WAITLIST

12622 - TAMILNADU EXP

ES 08-05-2024 2908200853

= HO - HIGH OFFICIAL
DF - DEFENCE
OS5 - OUT STATION
Journey Details PH - PARLIAMENT HOUSE
Train Name : Date of Boarding : Journey Class : 1 FT - FOREIGH TOURIST
12622 - TAMILNADU EXP 08-05-2024 3A - THIRD AC <
Journey From : Journey To: Boarding Station : F RT-RETURMN JOURMNEY
NDLS - NEW DELHI MAS - MGR CHENNAI CTL NDLS - NEW DELHI | S— ————
(A 0635:00)
@ Ticket Type: System
AVAILABLE BERTHS
Coach Available Berths
B1 25 26 27 28 29 30 31 32 33 34 35 36
L5 M3 U I MB us sL sU [E] ME uB L5
37 38 41 42 43 44 45 46
1B Uz ] ME ug [E] W ug
PASSENGER DETAILS
S.No. Passenger Gender Age Quota Conen. Current Status Select Seat/Berth
01 TEST Male 45 GN RAC, 29 SELECT
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Select a seat to allocate

Coach B1

O 271w
(O s0jus
[@E=:]
O %le
[@E:]
O s

O 2®Ime
[@F:I1]
[@FE-ET
(O 35|08
(O 38lus
O 4wl
O #%lus

[@F-1]
[@F 1]
O 3s
(O 341m8
[@EUL:
O 421m8
[@EL:

* Press Space bar 1o select berth and Enter ( ) to assign the berth or click on
a berth to assign
* Press Esc to deassign and close
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For choosing the seat/berth for a particular passenger, SELECT button provided against
each passenger can be pressed. A pop up will come to choose the seat/berth to be
allotted. Once the seat/berth details are chosen for each of the passengers SUBMIT can
be pressed to continue.

QUOTA ALLOTMENT TO PASSENGER WAS SUCCESSFUL!

Other Quota Reservation- L:

Journey details can be filled and quota along with quota ctrl station in which booking is
to be done can be selected.
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Home Booking Cancellation Modification  Special Functions Enquiries

OTHER QUOTA RESERVATION

0 Journey Details Q Passenger Details e Seat Berth Selection Q Confirmation & Payment 6 Ticket Printing

JOURNEY PETAI @
0S - OUT STATICN
. Concession Bocking
PH - PARLIAMENT HOUSE
12003 - SWARAN SHATABDI X 09-05-2024 o] ® NDLS - NEW DELHI x
FT- FOREIGN TOURIST

CC - CHAIR CAR - CLUSTER CLASS System - DP - DUTY PASS A CTRL STA 1
LO -LADIES 05

Mo - LJM - LUCKNOW NE B NDLS - NEV H CHOICE
56 - STATE GOVT

AVAILABILITY STATUS : AVAILABLEDO3

On clicking NEXT, passenger details page will come wherein passenger details can be
filled.

On clicking next on Passenger details page, Seat MAP will be displayed. For choosing

the seat for a particular passenger, SELECT button provided against each passenger can

be pressed. A pop up will come to choose the seat to be allotted. Press Space bar to

select berth and Enter( <0 ) to assign the berth or click on a berth to assign. Press Esc to

de-assign and close. Once the seat/berth details are chosen for each of the passengers
NEXT can be pressed to continue for Booking

Home Booking Cancellation Modification Special Functions  Enquiries
OTHER QUOTA RESERVATION
o Journey Details Q Passenger Details 6 Seat Berth Selection o Confirmation & Payment @ Ticket Printing
JOURNEY DETAILS

. Concession Booking

12003 - SWARAN SHATABDI £ 09-05-2024 al LJH - LUCKNOW NE bt NDLS - NEW DELHI 3
CC - CHAIR CAR d CLUSTER CLASS System - DP - DUTY PASS - QUOTA CTRL STA.. 1
Mo - LJM - LUCKNOW NE % MNDLS - NEW DELHI X COACH CHOICE

AVAILABILITY STATUS : AVAILABLEOO3

Circular Journey Auth Booking- M:
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Journey details like sanctioning Authority, Sanctioning Station, No. of Passenger,
Commencement Date and Class can be filled and Circular Journey Type can be selected.
In case of Standard Circular Journey Type, standard circular journey code can be
selected from drop down list.

Home Booking Cancellation Modification Special Functions  Enquiries
CIRCULAR JOURNEY AUTHORITY BOOKING

o Joumey Details Q Passenger Details e Confirmation & Payment o Ticket Prinfing

JOURNEY DETAILS

Na - SAM MDLS - NEW DELHI B 1
22-05-2024 o] 14- FIRSTAC - S - Standard
H - Non-Standard

On selecting standard circular journey code, prescribed route will be displayed which
cannot be modified . On clicking next, passenger details page will be displayed.

Home Booking Cancellation Modification Special Functions Enquiries

JOURNEY DETAILS
Mo ~ Sam MDLS - NEW DELHI B 1

22052024 =y 14 - FIRST AT - S - Standard - MR 011

DEFINE CIRCULAR ROUTE
&P NOLS - NEWDELHI

MNDLS - NEW DELHI

Via Station
KOTA - KOTA JN

Distance: 1384 KMs

@ TVC - TRIMANDRUM CNTL

@ MNOLS - NEW DELHI

O

After filling the passenger details NEXT button can be clicked. Complete Information of
Booking, Break Point, fare, distance and Passenger Details will be displayed. Confirm
and Print can be clicked to complete the transaction.
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CIRCULAR JOURNEY AUTHORITY BOOKING

B G%sse‘l-;erje:as :

RE' TEST Male - 45 CH Mo Preference M = D D NG
Additional Details
Cash MOEILE NO

CIRCULAR JOURNEY AUTHORITY BOOKING

O Journey Details 0 Passenger Details @ Confirmation & Payment o Tickst Printing
Booking Details
Total Distance: 6775 KM  Total Fare: F 13270
Walid From: May 22, 2024 Walid Upto: Jul 11, 2024
Break Point Details
KO B B T
NDLS ot BCT YUsL . SBC . - MYS e - SBC
TERL L TWC FUNE . NDLS
Passenger Details
Sr Mo Name Age Gender Concession
1 TEST 45 Male

- @

In case of Non-Standard Circular Journey Type, journey source station code can be
entered. Circular Route can be defined by adding breakpoints and via station or train
option can be selected.
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Home Booking Cancellation Modification Special Funcfions Enquiries

CIRCULAR JOURNEY AUTHORITY BOOKING

0 Journey Details e Fassenger Detais 6 Confirmasion & Payment 0 Ticket Printing
JOURNEY DETAILS

No - SAM NDLS - NEW DELHI ®x o1

22.05-2024 ® 1A-FRSTAC = MN-Mon-Standard ~  NDLS-NEWDELH

DEFINE CIRCULAR ROUTE
€ VoLs-NEWDELHI
e e azh e
@ cns-KanFUR CENTRAL

08 KME

@ ko-LckNowNR @

RESS | 164 KME

© cre-corRaPURIN B
GKP - GORAKHPUR JN §

Add Breakpoint Here

Via Train
15705 - CHAMPARAN HUMSFR

Distance: 846 KMs

@ ros-nEwoELH

On clicking next, passenger details page will be displayed. After filling the passenger
details NEXT button can be clicked. Complete Information of Booking, Break Point and
Passenger Details will be displayed. Confirm and Print can be clicked to complete the
transaction.

Home Booking Cancellation Modificafion Special Functions Enquiries

CIRCULAR JOURNEY AUTHORITY EOOKING

O Journey Details 9 Passenger Details 9 Confirmation & Paymen o Ticket Printing

H
g TEST Mae + 45 = Mo Freference - N x

Additional Details

Cash ~  MOBILE NO

Page 45 of 69




User Manual NXTGEN PRS

Overseas Booking- N:

Tickets for Overseas Train can be booked by using this form.

Home Booking Cancellation Special Functions Enquiries

OVERSEAS BOOKING

© oumey Devais @ Fassenger Details © confimation & Payment @ Ticket Prining
JOURNEY DETAILS
I RTSA 0 Concession Booking
13108 - MAITREE EXPRESS X 27-06-2022 B KOAA - KOLKATA X DAKA - DHAKA X
Source - Dep: O7:10 A 16,0 - Destination
Quota * No. of Passengers * Tickat Type * P Flag*
Class * - Cluster Class - GN - GENERAL - 4 - System - No -
Boarding Point * Reservation Upto Coach Choice Original PNR No
Ba Next

Blank Paper Ticket Booking- O:

Enter TDRC on Journey details page, Calculate Distance option can be used to check the
distance from RBS and then journey can be booked.

RBS Distance Calculator

Source : Destination :
GORAKHPUR JN - GKP LUCKNOW ALAMEBGH - AMV

Via Points :
BTl BHATINDAJN'| CNE- KANPUR CENTRAL €  GZB - GHAZIABAD &

Distance with given Via: Shortest distance from GKP to AMV
1,827.98 KM :

272.06 KM

Extra 15 % of Shortest distance Total Permissable Dist allowed :
allowed ; 312.87 KM

312.87 KM
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Overseas Block Booking P:

Block booking for Overseas Trains can be done for more than 06 passengers by using
this form.

Home Booking Cancellation Special Functions  Enquiries ?

OVERSEAS BLOCK BOOKING

o Journey Details e Passenger Details e Confirmation & Payment o Ticket Printing

JOURNEY DETAILS

1D RTSA Concession Booking
13108 - MAITREE EXPRESS X 25-06-2022 o KOAA - KOLKATA x DAKA - DHAKA X
) 5 Dep 07:10 6:05 - Destination
Class - Cluster Class GN - GENERAL - 7 ' System - No A
8
Boarding Point Reservation Upto Original PNR No

: [

Set Coach Status-Q:

Enter TDRC details for which Coach Status needs to be set. Coach ID and Operation can
be selected from drop down box. Days can be selected by clicking on day’s check box.
Update button can be clicked to complete the transaction.

Home  Booking Cancellation Special Functions  Enquiries

SET COACH STATUS

12553 - VAISHALI EXP X 23-06-2022 al 23-06-2022 2 SHC - SAHARSA JN X

Source - Dep: 08:48
MNE - MANSI N x  1A-FRSTAC v H v | DELETION

Am: 07:38 - Dep: O7-40 Coach Status: Normal

Choose Days ™ MON TUE WED THU FRI SAT SUN SUSPENSION

RESTORATION OF COACH

ENABLE ATAS

CTT Cancelation- R:
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Enter CTT PNR, Stock, and Window numbers for which cancellation has to be done.
Journey and Passenger details will be displayed. The passengers who are to be
cancelled needs to be chosen using the checkbox on the left of each passenger.

After choosing the passengers to be cancelled, CHECK REFUND AMOUNT button can be
clicked. The amount collected, deducted and refunded will be displayed. After verifying
the amount details, CANCEL TICKET button can be clicked to complete the transaction,

cancellation ticket will be printed and message should be displayed as “ticket
successfully cancelled”.

Home Booking Cancellation Modification Special Functions Enquiries

CTT Cancellation

2xzarseat

Journey Details

Journey Type : STAMDARD Journey Class :
Journey Date: 22-05-2024 Valid Upto Date :

Journey Source : MDLS - MEW DELH Total Distant :

Stock No: 16 Sanction Authority Name :

Sanction Authority Station : MDLS - MEW DELH Phone No :

Passenger Details

Select Marme Age Gender Concesstion

CTT Special Cancelation- S:

Enter PNR, Stock, and Window numbers for which cancellation has to be done. Journey
and Passenger details will be displayed. Cancellation reason can be selected from the
drop down and Cancel ticket can be clicked to complete the transaction.
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Home Booking Cancellation Modification Special Functions  Enquiries

CTT Special Cancellation

2312375221 16 WINDOW MUMBER *

Journey Details

Journey Type : STANDARD Journey Class : SECOMND AC - SECOMD AC
Journey Date : 22-05-2024 Valid Upto Date : 11-07-2024
Journey Source : MDLS - NEW DELHI Total Distant : G775 KM
Stock Mo : 16 Sanction Authority Name : Abs
Sanction Authority Station @ MNDLS - NEW DELHI Phone No : 8130157345
Passenger Details
Mame Age Gender Concesstion Status
GFFG 22 M NOME LIVE

Refund Amount: 37,710.00

Confirm Details

CAMNCELLATION REASON - Cancel Ticket

Print Current Booking Passengers-T:

Enter TDRC details for which chart preparation is to be done. Prepare current chart
button can be clicked.

Current booking will be blocked once current booking chart switch is set.

Do you want to proceed for current chart preparation?
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Confirmation Message alert will be displayed, YES button can be clicked to continue.
Class wise current booking passenger details will be displayed. Chart Type- Booking and
Cancellation can be selected from drop down and View Chart File button can be clicked.

Current Booking Chart will be displayed. Print Booking chart and Download Chart file
can be clicked to complete the transaction.

Transition Reservation-U:

Journey details can be filled in the first page. Ticket type should be Auto filled as Pre-
bought. After filling the journey details NEXT button can be clicked.

Home Booking Cancellation Modification Special Functions Enguines

TRANSITION RESERVATION

o_:uni.’,j{“ e=3555.;5.:5:; - e Confimation & Payment 0-___;_.:_:_:

JOURNEY DETAILS

MNDLS - NEW DELH * MAS - MGR CHENMAI CTL X

12022 - TAMILNADU EXP X 16-05-2024
CLUSTER CLASS GM - GENERAL - 1 - Prebought - Mo

IA-THIRDAC

NOLE: - NEW DELH X MAS - MGR CHENNAI CTL x

AVAILABILITY STATUS : RAC 24/RAC 21

Passenger details of previous PNR can be filled, coach id (can be same or different)
but seat number should be different. NEXT button can be pressed to continue for
booking.

Transition RSVN Using Same PNR-V:
Enter PNR number for which Transition Reservation needs to be set. Display details can
be clicked. Seat/ Berth and Release Original Accommodation can be selected by clicking

on radio buttons. Enter Coach Id, Berth number. Submit button can be clicked to
complete the transaction.

Page 50 of 69




User Manual NXTGEN PRS

Home Booking Cancellation Modification Special Functions Enquiries

TRANSITION RSVN USING SAME PNR

Journey Details

Date of Boarding : Journey Class :
22-06-2024 34 - THIRD AC
Joumey To : Boarding Station :

SHC - SAHARSA JN MDLS - NEW DELH SHC - S8 0N

n AVAILABILITY STATUS @ AVAILABLE-0021
@ Ticket Type: System

SELECT YOUR PREFERENCE

ALLOT SEAT/BERTH IN (®) Edsting () Preferred O Mew

PASSENGER DETAILS
S.No. Paszenger Quota Concn. Current Status Coach ID Berth Mo

TEST GM MOD
Male [ 48}

Refund Issue- W:

Special Refund can be done by using this form under Supervisory Control.

Home Booking Cancellation Special Functions Enquiries

SPECIAL REFUND ISSUE

6301708296 12553 15-06-2022 3] 730/ 9

ceror T

Quota RSVN For Same Or Diff TDRC- X:

Need to Enter a PNR for which need to do Quota reservation and click display details
button.
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Home Booking Cancellation Modification  Special Functions  Enquiries

QUOTA RSVN FOR SAME OR DIFF TDRC

B N

2540605009

Journey Details

Train Name : Date of Boarding : Journey Class : Joumey Quota:
3E3 T L - N - GENERA

12-Dg-2024 3A - THIRD AC GMN
Jourm : Journey To :
NDLS - NEW DELH MAS - MGR. CHENMAJ CTL cm

New Journey Details

12001 - NDLS SHATASD 02-05-2024 2] REMP - RANI KAMA X NDLS - NEW DELHI =

DF - DUTY PASS - STATION QUOTA COACH CHOICE

@ Ticket Type: System

PASSENGER DETAILS

S.Mo. Passenger Gender Age Quota Concn. Current Status Sclect Seat/Berth
ASFDSAF Male 33 GMN BB, 5T
DGDFG 1z 44 G G, 60
SDDFG 1z 4 G G, 6.

Enter new journey details with same or different TDRC details and select new quota and
click on fetch availability button. At the bottom coach availability gets displayed.
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Home Booking Cancellation Modification Special Funciions Enguiries

Journey Details

Train Mame : Date of Boarding : Journey Class : Journey Quota :
126822 - TAN ADU EXP 12-06-2024 34 - THIRD AC GN - GEMERAL
Journey From : Joumey To : Boarding Sta Reservation Upto :

MNDLS - MNEW DELH MAS - MGR CHEMMAI CTL MDLS - D MAS -

GR CHEMMAI CTL

MNew Journey Details

12001 - NDLS SHATASDI x 08-05-2024 L) RKIMP - RANI KAMA X NDLS - NEW DELHI % SC-CHAIRCAR  ~
OF - DUTY PASS - STATION QUOTA COACH CHOICE e

© Ticket Type: System

AVAILABLE BERTHS

Coach Available Berths
3 15 16 8 q
c3 | e | e | e | e | e | - |2
5 WS NWS =3 WS P = = FWNS MNWS WS
PASSENGER DETAILS
SMo. Passenger Gender Age Quota Concn. Select Seat/SBerth

Mal= 22 G BG, 57

SELECT
o2 DGDFG Male a4 GH 85,50 SELECT
03 SDDFG Pals as GMN 5682 SELECT

Select coach and seat berth and submit.

Release Quota- Y:

Quota can be released by using this form. Enter TDRC and select Quota to be released.
Click Fetch Seat Berth and Release quota.

RELEASE QUOTA

12002 - BHOPAL SHTBDI % 22-06-2022 @l NDLS - NEW DELHI % RKMP - RANI KAMALARPATI X
Mon, Tue. Wed, Thu. Fr, Sat, Sun | 1 days . Souro: Ar: 14:40 - Destination
CC - CHAIR CAR - Prebought - HO - HIGH OFFICIAL - Quota Ctrl Station

rrsioen e

AVAILABLE BERTHS

Coach Available Berths

C3 1 2

13 14 15 16 17 18 19 20 21 22 23 24

12

Wl

.

w

[=3}
-
oo

w

=

n
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Enquiries

PNR Enquiries - A:

Current Status of Passengers-Al : This enquiry is used to see the current status of a
PNR. PNR session details are clubbed here so that a user can check session details also
from this link.
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CURRENT STATUS OF PASSENGERS

2110128893

Home Booking

Journey Details

Train Name :
12622 - TAMILNADU EXP

Journey From :
NDLS - NEW DELHI

Passenger Details

S.No. Passenger
TEST
(]
Male (25 )
TESTA
02
Male (25 )

Train Information

Chart status

MNOT PREPARED

Paid Fare Details
Booking Amount

3428000

Additional Details

Ticket Type

ystem

Vikalp Opted

No

Confirmation Probability

Running RAC/ WL No

Cancellation Modification Special Functions

Enquiries

Check PNR status Check PNR session details

Date of Boarding :
16-03-2024

Journey Class :

3A - THIRD AC

Journey To :
MAS - MGR CHENNAI CTL

Boarding Station :
NDLS - NEW DELHI

o)

Booking Status Current Status

Quota
Status Details Status Details
B5, 35 B BS, 35
GN CNF CNF
(uB) (us)
B5,37 _ B5,37
GN CNF CNF
(MB) (MB)
Train status Expected Platform no.

Voucher Amaount Cash Amount

0.00 T 4,280.00

Upgradation Ticket Status VIP Mobile No. Available

No Normal Ticket No No

Latest Waitlist in RAC Latest RAC/WL Conf

0 0

Journey Quota:

GN - GENERAL
Reservation Upto :

MAS - MGR CHENNA| CTL
[ 00

Coach Position
from Engine

NA

Total Amount

T 4,280.00

Pending Amount

T0.00

firmed
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SEARCH FOR PNR- A2: It is used to view all PNRs booked in a Train on the basis of
Date, From&To, Class and No. of Passengers input given. Filter to see CNF/WL/ALL

passengers are also there.

New features added:

e Search Option: This option can be used to search pnr based on given input. For
e.g. if in the search box 123 is given then all pnrs having 123 in between will be

displayed.

e Copy PNR: Need to click the check box before PNR Number, click copy PNR
button to copy that PNR which can be pasted and used in subsequent forms.
Manually typing of the PNR number is not required.

Home Booking Cancellation

SEARCH FOR PNR

12622 - TAMILNADU EXP % 15032024
3A- THIRD AC - 8
| PNR NAME
O 2004117207 VIGNESHKAR
DEV ANANDH
MAHENDRAN

O 2536153698 KALEESWARAN

RAJENDRAN

Modification Special Functions Enquiries

GENDER

NDLS - NEW DELHI X MAS - MGR CHENNAI CTL X
Al -
s TR
(o
AGE BOOKING STATUS CURRENT STATUS
B5,33/GN B5,33/GN
85,34 /GN B5,34/GN
B5,35/GN B5,35/GN
B5,36/GN B5,36/GN
B5,37/GN B5,37/GN
B5,38/GN B5,38/GN
50 86,58 /GN B6,58/GN
B&,57 /GN
BG, 60 /GN
50 B6,59 /GN
43 86,61 /GN B6,61/GN

Booking Date Time- A3: It shows the booking date, time, location and other
information from where PNR is booked. It also displays the Journey details along with

Passenger details.
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Home Booking

BOOKING DATE TIME

2110128893

Cancellation  Modification

Journey Details

Journey From :
MDLS - NEW DELHI

Passenger Details

S.No. Passenger
- TEST

: Male (25)
- TEST A

- Male (25)

Booking Details

Session ID Transaction
Date & Time:
1 15-Mar-2024
05:4%:07

Date of Boarding : Joumney Class :

16 3A - THIRD AC
Journey To : Boarding Station :
MAS - MGR CHENMNAI CTL NDLS - NE ELHI
{Dap: 2%
Booking Status
Quota
Status Details Status
Gh CNF .9 CNF
(us)
B5,37
GN CNF - CNF
(MB)
PRSID Shift ID Session Summary User ID Form Number
u 1 BOOKING RAJUE 02

Special Functions

Enquiries

T R

Journey Quota :

GM - GEMERAL
Reservation Upto :

MAS - MGR CHEMNAI CTL

[Am 06 Q)

Current Status

Details
BS, 35
MA
(us)
B5, 37
MA
(MB)
Locstion ID  Terminal Number  Window Number

NDLS 145 110

PNR Session History — A4: All the activities done on a PNR can be viewed using this
enquiry. It shows detailed session information like Transaction date and time, Location
Id, Terminal Number and Window Number.

Home

CURRENT STATUS OF PASSENGERS

2110128896

Journey Details

Booking

Cancellation Modification

Special Functions

Train Name :
12566 - BIHAR 5 KRANTI

Journey From :
NDLS - NEW DELHI

Passenger Details

S.No. Passenger
TEST

01
Male (25 )
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Date of Boarding :

15-03-2024

Journey To:
DBG - DARBHANGA JN

Quota
Status

GN CNF

Booking Status

Details
B2,71
(sL)

Journey Class :

3A - THIRD AC

Enquiries

Check PNR status ‘Check PNR session details “

Journey Quota:
GN - GEMERAL

Boarding Station : Reservation Upto :
NDLS - NEW DELHI DBG - DARBHANGA JN
( Dep: 13:00:00) (Arr: O 0
Current Status Coach Position
Status Details from Engine
Bz, 71
CNF ' NA
(sLy
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Train Information

Chart status Train status Expected Platform no.
CHART PREPARED
Paid Fare Details
Booking Amount Woucher Amount Cash Amount Total Amount
% 1,470.00 0.00 T 1,470.00 % 1.470.00
Additional Details
Ticket Type Vikalp Opted Upgradation Ticket Status VIR Maobile No, Available Pending Amount
System No No Normal Ticket No No %0.00
Confirmation Probability
Running RAC/ WL No Latest Waitlist in RAC

Latest RAC/WL Confirmed

0

0 *0

Authority PNR Enquiry — A5: This enquiry shows the details of the authority PNR booked
for circular journey. It shows the Break Journey details, fare charged etc.

Home  Booking Cancellation Modification  Special Functions  Enquiries

AUTHORITY PNR ENQUIRY

2312375278 Check PNR status Check PNR session details Reset

Journey Details

Journay Type : STAMDARD Journey Class @ SECOMD AC - SECOMD AC

Journey Date : 23-05-2024 Valid Upto Date: 12-07-2024

2

Journey Source :

ELH Total Distant : 6775 KM
Stock Mo & 2 Sanction Authority Mame : ASA
Sanction Authority Station : MOLS - ME\ LH Fhone No :
Break Point Details
KOTA UBL MYA, MYA
NDLS ; > BCT > SBC > MYS > SBC
TCR PUNE
> TVC > NDLS

Page 57 of 69




User Manual NXTGEN PRS

Passenger Details

<7, 710.00 Total Refund Amount: %0.00

Passenger Wise Fare Details

Refunded PNR Enquiry — A6: It shows the details of the PNR as per COACHING
REFUND.

tS Home Booking Cancellation Modification Special Functions Enquiries g oeTH

REFUNDED PNR ENQUIRY

KX

Train Enquiries - B:

Train Between Stations - B1: It shows train between two stations for a given date. If
flexible date is chosen then it also displays the trains which are not running on the

enquired date.
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Home Booking Cancellation Modification Special Functions Enquiries

Train Between Stations

NDLS - NEW DELHI x  MMCT-MUMBAI CENTR x  20-03-2024 ®  GN-GENERAL
' repenmoze @ I N
ALL CLASSES - 1S

NEW DELHI (NDLS) — MUMBAI CENTRAL (MMCT)

v Departure Time Refine Results
33 reserved trains found. :

Sort By

% GOLDEN Tusszsy, March 19, 2024 FIRST AC SECOND AC THIRD AC | SLEEPER |
TEMPLE M MM~
12904 | SUP 20/03 04:00 — 20,03 23:35 1A 2A 3A SL
s e
89 NZM ERS SF Friday. March 2. 2024 THIRD AC | sLeEPER |
EXP NZM - — BSR - 2A 3A ECONOMY SL
22656 | SUP 05:00 — 22/03 2245
' 3E
58 NZM TVC SF andsy, March 25, 2024 | siePER |

New features provided:

Refine Results : Results displayed above can be filtered on the basis of:

Journey Class available in the train.

Train type.

Train originating from exact station entered as Origin or from Principle station of origin.
User can check seat availability and fare on one click.

Train terminating at exact station entered as destination or at Principle station of
destination station.

Train schedule can be checked by clicking on Train details.

Duration for each train is also displayed alongside.

Time Table Enquiry — B2: This enquiry is used to see the schedule (main as well as slip
route) of a given train for a given date.

Train Running Status helps user to know the actual running status and time of a Train.
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Home Booking Cancellation Modification  Special Functions Enquiries

Time Table Enquiry

o e < rsoias - T
Days of Run Train Type Train Gauge New Time Table{w.f) Running Stat
Mon, Tue, Wed, Thu, Fri, sup B

Sat, Sun
Main Route
# Station Code Station Name Distance (KM} Schedule Arrival Time Schedule Departure Time Day Remote
o1 NDLS MEW DELHI 0.00 SOURCE 21:05 1 Yes
02 AGC AGRA CANTT 195.00 23:25 23:27 1 Yes
03 GWL GWALIOR 313.00 0113 01:15 2 Mo
04 VG W LAKSHMIBAIIHS 410.00 02:35 02:43 2 Mo
05 BPL BHOPAL JN 701.00 06:45 06:50 2 Yes
06 ET TARSI IM 793.00 0835 08:40 2 Mo
o7 NGP NAGPUR 1,090.00 13:05 13110 2 Yes

Fare Enquiry — B3: This enquiry can be used to see the fare details for a single class or
more than one class at the same time.
New feature:

Single class and more than one class fare enquiry is combined in one enquiry in the new
system.
Fare breakup with concession details is given as per each class.

Home Booking Cancellation Modification Special Functions  Enquiries

Fare Enquiry

12622 - TAMILNADU EXF *x 15-03-2024 ] *® MAS - MGR CHENMNAI CTL =

MNormal - 1A-FIRSTAC, 24~ CLUSTER CLASS - 1 ]

ENROUTE POINT VIAPOINT x APPLICABLE CLA RETURN CLASS
=

Train Type : SUP Journey Distance 12181 KM

All Classes Fare

3E - THIR

2A - SECOND A 3A - THIRD AC SL - SLEEPER ECONO

Single Transaction Single Transaction Single Transaction Single Transaction Single Ti
Adult Fare Adult Fare Adult Fare Adult Fare Adult
Fare Fare Fare Fare Fare

Total I5,285.00 75,285.00 73,100.00 ¥3,100.00 2,140.00 72,140.00 ¥820.00 820.00 %2,030.00
Fare
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Home

Booking

Cancellation

Modification

Special Functions

Enquiries

1A - FIRST AC

Single Adult Fare

Transaction Fare

Transaction Cash Amount: 0.00

Base Fare 4,895.00 Baze Fare %4,895.00
Catering Charges T0.00 Catering Charges 30.00
Dynamic Fare T0.00 Dynamic Fare 0.00
Reservation Charge %60.00 Reservation Charge %60.00
Superfast Charge Superfast Charge %75.00
Tatkal / Variable Charges Tatkal / Variable Charges 0.00
GST GST T252.00
COthers %0.00 Other: 0.00
Total <5,285.00 Total <5,285.00

CONCESSION

2A - SECOND AC

Single Adult Fare

X0.00

WVOUCHER AMOUNT

¥5,285.00 G

Transaction Fare

MOUNT

=

(@]
o
0

Transaction ¢

T0.00

h Amount: T0.00

Base Fare %2,853.00 Ease Fare %2,853.00
Catering Charges %0.00 Catering Charges X0.00
Dynamic Fare T0.00 Dynamic Fare 30.00
Reservation Charge T50.00 Reservation Charge T50.00
Superfast Charge 345.00 Superfast Charge %45.00
Tatkal / Variable Charges T0.00 Tatkal / Variable Charges 30.00
GST T148.00 GST 1480

Coach Position Enquiry— B4: This enquiry shows the position of coach from ENGINE.

@

P
L _\J

Coach Position Enguiry

12815 - GRAND TRUNK [ =

Home

Booki

#pot

11-00-2000

Qs of Bun; W, Tues, Fri

Coach Class

Cancellation

Modification

= BLAS - AR CHENMA CTL =

W, - Cheia

Special Functions

MDA, S-Phewn Dt

Coach Position

1 1A HAL

2 2A Al 2
3 2A A2 k|
4 A Al &
5 Bl 5
& A B2 L]

NTES Train Enquiry — B5: Integration is done with NTES to check the train status for the
selected Train, date and station.
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New Feature: It displays the Platform Number information as per NTES.

Home Booking Cancellation Modification Special Functions Enquiries

NTES Train Status
RA JOURNEY DATE STATIC '
12622 - TAMILNADU EXP x  15-03-2024 5  NDLS-NEW DELHI * W _"""

Platform No 3

ARRIVAL TIME DEPARTURE TIME
SCHEDULED - 15/03/2024 2105 Hrs
EXPECTED - 15/03/2024 2105 Hrs

On Time

Last Update : Yet to start from its source Last Updated Time : 14/03,/2024 00:05

Indirect Trains — B6: This shows the list of indirect trains, if direct train of particular
origin and destination is not available.

Indirect Trains

BHTR - BHATPAR RANI x BCT - MUMBAI CENTRAL * 20-08-2022 ] GN - GENERAL -

‘ Flexible with Date @)
ALL CLASSES -

BHATPAR RANI (BHTR) — MUMBAI CENTRAL (BCT)

Sort By Waiting Time
5 combinations of reserved trains found. :
20 Jun 10:25 14005 - LICHCHVI EXPRES 20 Jun 18:00 20 Jun 20:05 15646 - GHY LTT EXPRESS 21 Jun 17:50
BHTR Runs On: Mon, Tue, Wed, Thu, Fri, Sat, Sun PRY) PCOI Runs On: Mon, Thu LTT
BHATPAR RANI 298 KM | 07:35 Hrs PRAYAGRAJ IN PRAYAGRAICHECKI 1,339 KM | 21:45 Hrs LOKMANYATILAK T
1A 2A 2s 3A SL 2A 2s 3A sL
Total Duration : 31:25 Hrs Waiting Time : 02:05 Hrs Total Distance : 1637 KMs
20 Jun 10:25 14005 - LICHCHVI EXPRES 20 Jun 18:00 21 Jun 07:57 15547 - ANTYODYA EXP 22 Jun 05:50
BHTR Runs On: Mon, Tue, Wed, Thu, Fri Sat, Sun PRY)J PCOI Runs O: Tue LT
BHATPAR RANI 298 KM | 07:35 Hrs PRAYAGRAJ IN PRAYAGRAJCHECKI 1339 KM | 21:53 Hrs LOKMANYATILAK T
1A 2A 2s 3A SL 2s

Availability Enquiries — C:
General Accommodation Availability Enquiry- C1: This is a single class availability

enquiry. Train status such as train delay, train cancel is displayed for each class and for
each date.
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Home  Booking

Cancellation

Modification Enquiries

Special Functions

ACCOMMODATION AVAILABILITY

12622 - TAMILNADU EXP ® 15-03-2024

x

Ly *

] < MNDLS - NEW DELHI >
Date THIRD AC-3A

Fri, Mar 15, 2024

Sat, Mar 16, 2024

Sun, Mar 17, 2024

Mon, Mar 18, 2024

Tue, Mar 19, 2024

Wed, Mar 20, 2024

Thu, Mar 21, 2024

Fri, Mar 22, 2024

AVAILAELE-0059

AVAILABLE-0103

AVAILABLE-0103

RAC 30/RAC 28

RAC 6/RAC 4

AVAILAELE-0043

AVAILABLE-0075

AVAILABLE-0030

All Classes Accommodation Availability C2: This is @ more than one class availability
enquiry. Using this option Availability of seat/berth in all classes available in enquired

train can be checked at once.

Home Cancellation

Booking

Modification

Special Functions  Enquiries

ALL CLASSES ACCOMMODATION

12622 - TAMILNADU EXP x

15-03-2024

a MOLS - NEVY DELHI x I;I‘IRS - M(-BR CHENMAI CTL x
CE N [
Date FIRST AC-1A SECOND AC-2A THIRD AC-3A SLEEPER-SL THIRD AC ECONOMY-3E

Fri, Mar 15, 2024 GHWL1MWL1 AVAILABLE-0018

Sat, Mar 16, 2024 GHWLIMWLY AVAILABLE-0022

Sun, Mar 17, 2024 GHNWL1MWL1 AVAILABLE-0034

Mon, Mar 18, 2024 AVAILABLE-0001 AVAILABLE-0019

Tue, Mar 19, 2024 AVAILABLE-0002 AVAILABLE-0023

Wed, Mar 20, 2024 GHNWL1MWL1 AVAILABLE-0043

Thu, Mar 21, 2024 AVAILABLE-0004 AVAILABLE-0006

Fri, Mar 22, 2024 GHWL1MWLA GNWLT/WL3
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AVAILABLE-0089 GNWLT7/WLE3 AVAILABLE-0081

AVAILABLE-0108 RAC 58/RAC 50 AVAILABLE-0078

AVAILABLE-0103 AVAILABLE-0084

RAC 30/RAC 28 RAC 13/RAC 13 AVAILABLE-0038

AVAILABLE-0023 AVAILABLE-0081

AVAILABLE-0048 RAC 31/RAC 23 AVAILABLE-0085

AVAILABLE-0075 RAC 57/RAC 53 AVAILABLE-0086

AVAILABLE-0030 GNWL15/WLS AVAILABLE-0071
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Passengers Booked in Each Coach C3: This enquiry displays number of passengers
booked in each coach and quota.

Home Booking

Cancelliation Modification

Special Functions  Enquiries

Passengers Booked In Each Coach

12622 - TAMILNADU EXP b 15-03-2024 o

NDLS - NEW DELHI ® MAS - MGR CHENNAI CTL ®
# Coach ID Coach Status General Quota (Total / Used) Roadside Quota (Total / Used) Other Quota (Total / Used)

B1

a/

] 0/0 63/4
2 B2 Normal 0/0 25/17 4774
B3 Normal 3/3 61/49 a/4
4 B4 Normal 8/7 0/0 64/2
BS Mormal 56/23 0/0 16/0

6 BS MNormal 64 /29 0/0 2/0
7 BE1 46 /0 0/0 26/0
8 BEZ2 46 /0 0/0 26/0

Quota wise Accommodation Availability—C4: This enquiry displays quota wise availability

of seats.
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Home Booking Cancellation Modification Special Functions Enquiries

QUOTA WISE ACCOMMODATION

12622 - TAMILMADU EXP *® 15-03-2024 o] MDLS - NEW DELHI e MAS - MGR CHENMAI CTL ®

ALLQUOTAS - 2A- SECOND AC - Fetch Availability “

Date  GENERAL-GN LADIES-LD FOREIGN DEFENCE-DF PHYSICALLY HIGH OFFICIAL -  LOV
TOURIST-FT HANDICAP-HP HO BER
CIT

Fri, AVAILABLE-0013 AVAILABLE-0002 AVAILABLE-0001 AVAILABLE-DD16
Mar

15,

2024

Sat, AVAILABLE-0022 AVAILABLE-0002 AVAILABLE-0001 AVAILABLE-D016
Mar

2024

Sun, AVAILABLE-D034 AVAILABLE-0002 AVAILABLE-0001 AVAILABLE-0016
Mar

17,

2024

Mon, AVAILABLE-D019 AVAILABLE-0002 AVAILABLE-0001 AVAILABLE-0016

Mar
18

Current Booking Availability— C5: It shows current booking availability of trains
departing in the next 4 hrs from a given station.

Home Booking Cancellation Modification Special Functions Enquiries

Current Booking Avallability for Trains Departing in next 4 hrs

MAS - MGR CHENNAI CTL * m

Remote wise Current Booking Availability — C6: It shows remote wise current booking
availability in all the classes of a given train and station.
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- Home Booking Cancellation Modification Special Functions Enquiries S 9.
Current Booking Availlability Remote Wise

Days of Run: Mon, Tus, Wed, The, 13032020 19:28 13-03-2020 06:30 35 hours 13 m
Fri, Sat, Sun MAS - MGR CHENNAI NOLS - NEW DELMI minutes
()
3« > FIRST AC-U ! A AC-3A ! =)

Berth Type Availability — C7: It gives the berth type wise (Lower/Upper/Side etc)
availability for a given TDRC and quota.

Home Cancellation

Booking

Special Functions  Enquiries

Berth Type Availability

12622 - TAMILMADU EXP * 15-03-2024 = MNDOLS - NEW DELHI x

- I

MAS - MGR CHEMMAI CTL *

GM - GEMERAL 3A-THIRD AC

Days of Run Source Destination Chart Status Total Berth

NDLS - NEW DELHI MAS - MGR CHENNAI CHART NOT DONE
15-03-2024 21:05:00 CTL

17-03-2024 06:35:00

Berth Type Availability

Mon, Tue, Wed, Thu, Fri, Sat, Sun AVAILABLE 0089

LOWER AVAILABLE 006
MIDDLE AVAILABLE 031
UPPER AVAILABLE 034
SIDE LOWER AVAILABLE 002
SIDE UPPER AVAILABLE 016

Accommodation Availability for a Destination — C8: It gives the availability status for all
the trains passing through the given Source and destination.
Following status are shown for each train.

Status on first day of run.
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First Confirm Date.
First RAC Date

Home Booking Cancellation Modification Enquiries

Special Functions

Accomodation Availability For A Destination

NDLS - NEW DELHI x GKP - GORAKHPUR JN GN - GEMERAL 14- FIRST AC -

15-03-2024 5]
NEW DELHI (NDLS) — GORAKHPUR JN (GKP)
11 reserved trains found.

SiNo Train Number/ Name Train Type Status on first day of run First Confirm Date First RAC Date
0 16/03/202 18/03/202
- 15910 / AVADH ASSAM EXP EXp &/02/202 £/eazaz

RLWLO0O1 AVBL 0001

02 _ 13/07/2024
14010/ CHAMPRN SATYGRH B

NO ROOM

03 - 17/03/2024

12524  NDLS NJP SF EXP sup AVEL 0007 AVEL 0007

o 15274 | SATYAGRAH EXP oF 15/05/2024 1easA02s

AVEL 0002 AVBL 0002

05 R 15/03/2024 15/03/2024

15280 | POORABIYA EXP P AVBL 0002 AL 000

06 . 15/03/2024 17/03/2024

12556 | GORAKHDHAM EXP SUP RLWLO0OS AVEL 0001

07 15055 | ANVT GKP EXP - 20/03/2024 27/03/2024

GNWLO001 AVBL 0004

08 . 15/03/2024 25/03/2024

12554 [ VAISHALI EXP sup P — AVBL 0010

MISC Enquiries — D:

Passengers Booked After Charting—D1: It shows detailed information of passengers
booked after chart preparation.

Home Cancellation Modification Special Functions Enquiries

Booking

Passengers Booked after Chaning

12650 - NAVAJIVAN [XP % 17-00-2021 = 24 - SECOMD AC -
# PHR Mo, Name Sex  Age (Quota Baeh Solinte Des tinadion Ticket Mo
4516108 TEST M 4t GM HAL - 13 (Lowwe MAS - MGR CHEMNMAI CT Al !
4 (K SHAN M 44 N HA, ke Loravs (X WG CHEMMAI CT [

| Showwing records 11a 2|
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Passengers Cancelled after Charting — D2: It shows detailed information of passengers
cancelled after chart preparation.

E Home Booking Cancellation Modification Special Functions Enquiries

Passengers Cancellsd after Chaning

12656 - HAVAJVAN EXP % 17-08-2021 = MAS - MO CHENNAI CTL % 24 - SECOND AL
# PHR Mo Mame Sex Age Quota Berh Source Destination Ticket Mo
W 4F HAL - 13 fLowet MAS - MGR CHENMNAL CTL AD - AHMEDABAD J#

| Showing reconds 1o 1]

Remote Wise Charting Status — D3: It shows the remote wise charting status for a
given train and date.

Home Booking Cancellation Modification  Special Functions  Enquiries

All Remote Location Charting Status

12622 - TAMILNADU EXP * 00-05-2024 o] MDLE - NEW DELH * MAS - MGR CHENNAI CTL X

oo W e

# Station Cods Station Name Departurs Datz Departure Tima
NDLS 09-05-2024 21:05
AGC 09-05-2024 2327
R 10-05-2024 08:50

4 NG 10-05-2024 1310
WARANGAL 10-05-2024 19:45

] 4 JAYAWADA | 10-05-2024 2325

Wait List Enquiry - D4: This enquiry gives the list of trains for the given source and
destination in which the WL in GN/TQ quota has crossed the given WL Serial No.
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Home Booking Cancellation Modification  Special Functions  Enquiries

WAITING LIST ENQUIRY
NDLS - NEW DELHI X MMCT - MUMBAI CENTRAL X 10052024 ¢ [ ALLCLASSES
D...-- EA - EXECUTIVE ANUBHUTI

1A-FIRSTAC
EG - EXECUTIVE
EV - VISTADOME AC

2A-SECOND AC

Home  Booking Cancellation Modification  Special Functions  Enquiries

WAITING LIST ENQUIRY

NDLS - NEW DELHI ® MMCT

- MUMBAI CENTRAL x 10-05-2024 = EA- EXECUTIVE ANUBHUTI 1A+

NEW DELHI (NDLS) — MUMBAI CENTRAL (MMCT)

16 reserved trains found.

G HW LTT AC
EXP WL WL
12172 TQ-NA T0-NA
& SWARAJ I N TN e
EXPRESS WL wLs WL 12 WL38
12472 TQ-NA TQ-NA Ta-NA Q- NA
£ DARSHAN I T TN T

[TDC Release Pending Enquiry-D5: This enquiry provides the list of trains in which
release of ITDC quota is pending.

Page 69 of 69




	Table of Contents
	Linking of CHILD PNR with ADULT PNR:
	Concession Booking:
	Destination cluster booking:
	Prebought Booking:
	Connecting Journey:
	FT Within ARP Booking:
	Boarding Point Change-A:
	Change Reservation Upto- B :
	Student Concession- C:
	Name /Age /Gender Change-D:


